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BRIGHTSTAR WINS U.S. PATENT FOR REVERSE LOGISTICS PLATFORM

Operators, Retailers & Manufacturers Realize Higher Value Recovery through Superior 
Management of Product Returns & Repairs

Chicago – July 27, 2009 – Brightstar Corp. announced today it was awarded a patent for its Return 
and Repair Management System, a proprietary software solution developed to accelerate the flow 
and disposition of product returns and repairs, allowing customers to quickly realize higher recovery 
yields for those products.

Brightstar was inspired to develop this software solution by customers seeking a robust and 
comprehensive platform for facilitating return and repair transactions from multiple locations with 
speed and transparency.  Brightstar responded with an integrated, web-based application that 
handles complex return scenarios with dynamic warranty validation and serialized tracking throughout 
the return lifecycle.  This highly scalable and cost effective solution ensures rapid processing of tightly 
tracked inventory, allowing companies to quickly realize value for returned and repaired assets.

“The management of product returns and repairs is complex, dynamic and costly,” says Dave 
Stritzinger, chief technology officer for Brightstar, “and increasingly so as devices become more 
intelligent and feature rich.  Our solution streamlines and expedites reverse processing by 
systematically dealing with the condition, compliance and return scenarios that impact how a device 
gets handled.  The end result is a system that enables us to process units with great speed and 
accuracy in order to maximize asset recovery for our clients.” 

Brightstar provides integrated supply chain and distribution solutions to operators, retailers, 
manufacturers and dealers.  Among its core services are forward and reverse logistics services which 
includes returns management.

Millions of wireless devices are returned and repaired each year and the costs for businesses to 
manage them is extremely high.  In the U.S. alone, the outlay for reverse logistics adds up to around 
$100 billion each year, according to Aberdeen Group, a research and analysis firm based in Boston.   

About Brightstar
Brightstar Corp. is a multi-billion dollar global leader in customized distribution and integrated supply 
chain solutions for the converging wireless and IT industries.  With sales and distribution facilities 
on six continents, Brightstar offers leading wireless and IT manufacturers the largest global reach, 
ensuring that the right product is in the right place, at the right time.  Brightstar’s industry-leading 
supply chain solutions are used by the world’s top network operators and retailers to improve financial 
results, increase EBITDA and turn their supply chains into a competitive advantage.  For more 
information on Brightstar, please visit www.brightstarcorp.com.
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